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Activation flows for ESPN Unlimited and Disney+, Hulu bundle




ESPN Unlimited
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ESPN ACTIVATION FLOW FOR CUSTOMER USING EMAIL ADDRESS THAT DOES NOT EXIST

° Click "Activate now’ ° Enter email address and click ‘Continue’ Enter first name, last name, create, o Welcome message
password, click ‘Agree & Continue

directv.com’

Welcome to ESPN Unlimitied!
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and fees on Seplember 12, 2024 to your Visa
endingin 1111

you will be prompted to create one.
| With a MyDisney account, you can log In to ESPN and other

vices across The Walt Disney Family of Companies, Create your

Emal | account using type12354@duck.com edit |
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Looking for username login?

MyFree DIRECTYV ESPN is part of The Walt Disney Family of Companies.
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Unlirmited DVR recording  Included Walt amilly of Companies, such as Disney+, ESPN, Walt Disney World, hoose a password
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SUBJECT LINE PRE-HEADER

SL: Activate your ESPN+ subscription now!

PH: Start streaming live sports events and more.

D: RECTV My Account View Online
Learn more about MyDisney

Activate your
ESPN+ subscription 4

Great news! ESPN+ is included with your DIRECTV subscription.
To begin watching, you will need to activate your account.

Tap into thousands of live events from the best leagues in the world,
including NFL, NBA, NHL, UFC, and more. Plus, access the full
30 for 30 library and ESPN+ Originals featuring the top names in

sports, including Serena Williams, Tom Brady, and Peyton Manning.

CTV and all other DIRECTV marks are trademarks of DIRECTV, LLC.




ESPN ACTIVATION FLOW FOR CUSTOMER WITH EXISTING ESPN SUBSCRIPTION USING SAME

° Click ‘Activate now’ ° Existing ESPN subscriber message - click ‘Agree & Activate’ ‘Ecr;tre]ztririrjzfall address and click ° Manage your account page

directv.com'

Manage Your Account

SNER

WELCOME TO ESPN My By lkraina@gmail.com

. . Password: =«====
Enter your email to continue

@ Al ser. We made your changes. X

My TV package

. 4
.

Your account will auto-charge 587 98 plus tax
and fees on September 12, 2024 to your Visa
ending in 1111

EXISTING ESPN SUBSCRIBERS: You are activating an offer for an Log in to ESPN with your MyDisney account. If you don't have one

you will be prompted to create one. Manage with My

-

additional sports subscription. This will not replace any existing

subscriptions. Accounts must be managed separately.

Email
il Plans & Billing
By clicking "Agree & Activate,” you agree to our Subscriber
Agreement and acknowledge that you have read our P Y
and Your US State Pri Rights ESPN+ (Monthly)
Looking for username login? Renews March 25, 2025
MyFrew ey - ESPN is part of The Walt Disney Family of Companies. ESPN+ (Monthly) \ ge on DIRECTV
seamlessly log in to services and experiences across

Unlimited DVR recording  Included mily of Companies, such as Disney+, ESPN, Walt Diss

and more.

ESPN+ (Monthly) Manage on DIRECTV

Dlenep @ =570 Wha | ST%R

Activation email Billing History

EXISTING ESPN SUBSCRIBERS: You are
R activating an offer for an additional sports
subscription. This will not replace any existing

subscriptions. Accounts must be managed

Activate your
ESPN+ subscription separately.

Great news! ESPN+ is included with your DIRECTV subscription
To begin watching, you will need to activate your account.

To manage or delete your MyDisney Account, please visit our

PIRECTV MyAcount  View Oniine

Tap into thousands of live events from the best leagues in the world,
including NFL, NBA, NHL, UFC, and more. Plus, access the full
30 for 30 library and ESPN+ Originals featuring the top names in

sports, including Serena Williams, Tom Brady, and Peyton Manning.

TV. DIRECTV and all other DIRECTV marks are trademarks of DIRECTV, LLC.




Disney+, Hulu bundle

DIRECTV




DUO BUNDLE ACTIVATION FLOW FOR CUSTOMER USING EMAIL ADDRESS THAT DOES NOT EXIST

° Click ‘Activate now’ ° Enter email and click ‘Continue’ Enter first name, las:.t name, create : ° ‘You're all set’ message
password and click ‘Agree & Continue

You're all set!

directv.com!

@ Al set. We made your changes. X — g
My?aﬂp . Wanna watch something?
ki My Ehﬂk’
MY P Enter your email to continue !
Your account will aulo-chary 7.98 plus tax start watching hulu
0 e on St 12 3024 10 1o Voo W e e Create an account to continue 9
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Huilii is part of The Walt Disney Family of Compani
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Unlimited DVR recording  Included
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SUBJECT LINE / PRE-HEADER

SL.: Activate your Disney+ & Hulu Bundie Basic subsciption now!
PH: Stat streaming your favorite blockbusters and more.

DIRECTV

ACTIVATE YOUR e
DISNEY+, HULU BUNDLE
BASIC SUBSCRIPTION

Disney+, Hulu Bundle Basic is included with your
DIRECTV subscription.

With access to Disney+ and Hulu, you can enjoy thousands of
series and movies from iconic studios like Marvel, FX, Star Wars,
Hulu Originals, Searchlight, Pixar, and more. Plus, with your bundle,
you can stream your Hulu favorites right in the Disney+ app for a
better browsing experience.

Activate now
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DUO BUNDLE ACTIVATION FLOW FOR CUSTOMER WITH EXISTING DUO BUNDLE OR HULU
ONLY SUBSCRIPTION USING SAME ID

o Click ‘Activate now’ ° Enter email and click ‘Continue’ gnadnsﬁfkﬁgiécription message ° Hulu ‘Manage Your Account’ page

directv.com!

hulu
Manage your subscription to complete Disney

account setup
You ase susmpting 10 sctivate an clfer for o subsaription theough . In order 1o Manage Your Account

sbseription.

complate th ration you will neesd to

@ Al zet. We made your changes. X -'E‘d Accounts must be s e y. If you've od, you'llneedto | ovesvie W
My Thssep wain until the end of your billing cycle to complete set-up.

My TV package H H

s Enter ol SIS LT —
Vour account wil autc-charge $87.98 plus tax . )
and fees on September 12, 2024 fo you Visa | s D) I " Get more with a Hulu subscription My Dfsncp
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MySports $50.99/ma. v

‘Your Account
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Hulu is part of The Walt Disney Family of Compani
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Activation email

You are attempting to activate an offer for a

e subscription through xxxx. In order to

S ey e s complete the activation, you will need to
manage your existing subscription. Accounts
must be managed separately. If you've
ACTIVATE YOUR recently canceled, you'll need to wait until the

DISNEY+, HULU BUNDLE end of your billing cycle to complete set-up.

BASIC SUBSCRIPTION
. ‘ » EXISTING DUO BUNDLE OR HULU-ONLY SUBSCRIPTION ACTIVATION RULES:
ey R RECTY sobscrpton. Customer already has Duo bundle or Hulu-only subscription with the same ID
e e o + Option 1: Cancel existing duo bundle or Hulu-only subscription, wait until end of bill cycle, and then activate DTV Duo bundle subscription

series and movies from iconic studios like Marvel, FX, Star Wars,
Hulu Originals, Searchlight, Pixar, and more. Plus, with your bundle,

Yo cam e yourHulfacrie gt e iy 9o for + Disney managed subscription cancels at end of bill cycle
etter browsing experience. . . . L. . L
* Option 2; Create new MyDisney account if customer wants to keep existing Disney subscription

Activate now
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DUO BUNDLE ACTIVATION FLOW FOR CUSTOMER WITH EXISTING DISNEY+ SUBSCRIPTION

USING SAME ID
e Click ‘Activate now’

directv.com!

@ Al set. We made your changes. X

My TV package

Vour acosunt will auto-charge S67.98 plus tax
and faes on September 12, 2024 to your Visa
ending in 1111

558.99/ma.

528.99/mo.

MyFroe DIRECTY

Unlimited DVR recording  Included

Activation email

DTV-Evergent_Disney+Hulu_EM

‘SUBJECT LINE / PRE-HEADER

st

PH: Sart steaming yourfavorte lockbusters and mor.
In=a

DIRECTV

ACTIVATE YOUR
DISNEY+, HULU BUNDLE
BASIC SUBSCRIPTION

Disney+, Hulu Bundle Basic is included with your
DIRECTV subscription.

With access to Disney+ and Hulu, you can enjoy thousands of
series and movies from iconic studios like Marvel, FX, Star Wars,
Hulu Originals, Searchlight, Pixar, and more. Plus, with your bundle,
you can stream your Hulu favorites right in the Disney+ app for a
better browsing experience

° Enter email and click ‘Continue’

My Easp

Enter your email to continue

Log in to Hulu with your MyDisney account. IF you don't hav
one, you will be prompred 10 create o

T
e 12 gagues]

Hubus i part of The Wialt Disney Family of Compani

Existing account message

Enter password and click ‘Log in’

”ryﬂl’
Good news, you already have a
MyDisney account

tunk: dry-harelnut Sduch com

Since you've already used your
email to sign up for one or
more services across The Walt
Disney Family of Companies,
you can now log in to Hulu with
MyDisney using xxx@.com

° “You're all set’ message

° Hulu ‘Manage Your Account’ page

©

You're all set!

Wanna watch something?

Need to make changs

Hulu is available on tF

hulu

Manage Your Account

Your Subscription Dy

©2025 DIRECTV. DIRECTV and all other DIRECTV marks are trademarks of DIRECTV, LLC.




