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Start a Bass Order

&0 Click on the Order button.

g

Home

BASS > Order > Submit |

Dashboard

Pre-Qual Order COC

COoOoT

submit Pre-qual/Order

BASS Track Order
All Crders

Phone-in Order

@) Click on the Submit Pre-qual/Order

button.

&) Fill out the form with the customer’s information.

d Click Order.
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Home Dashboard Order

BASS > On 4 omit Pre-qual/Order

Pre-Qual m COOT Start New

COOT

Phone-in Order

Report  FYI

Profile

Sales Person ID

Sales Person Name

Sales Code

Customer Type*

Zip Code*

Type Of Sale*
Partner Reference ID
Street Address*
Unit/Apt

Building

Floor

City*

State*

Customer First Name*

Customer Last Name*

Best Number to Reach Customer*

| PAVCO

| MELISSA ROWE

|2oooo4oa

[v] Consumer

| 37643-__

Required Fields for Pre-Qual

l 501 LEE Ave

| Elizabethton

Additional Fields Required for Order

| Melissa

| Testorder

|




Bass Ordering - Credit & Identity Verification

The customer will be asked to provide their Date of Birth

(required) and the last four of their Social Security

number (SSN) (optional).

Advise the customer that if they do not enter their
SSN, they may be asked a series of knowledge-
based questions to verify their identity and may
require a deposit.

Click Submit.

Credit information

. If the customer refuses to provide the last 4 digits of their SSN,
agent-assisted processing cannot continue. Close the pop-up, select
the appropriate billing option, and proceed with the customer

completing IDV and Credit Check themselves.
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review your informall‘on, input your SSM. If any details are incorrect, please reach
back out to your sales rep.
.
4 brightspeed R, +1(833) 692-7773
Applicant must be 18 years of age or older. A credit check is req d
to e blish ce and should not impact y di
dditional detail ded
[ wo— Additional details neede
SSN (e.g. 6789) (Optional) To complete the credit check, we need to verify that it's really you. Please answer the
| | | following question(s) in order to continue with the credit check process.
Street Address (for Credit Check)}*
| 13101 WELTY RD e, 17268 ‘
|1/| Same as Service Address
Which of the following addresses have you never lived at:*

This type of credit check is considered a "soft credit inquiry” and does

ot negatively affect your credit score. It is not visible to carriers or Please choose an answer v
lenders who may review an applicant’s credit file to make financial risk
decisions. "Soft credit inquiries” are generally only visible to the
"""""""" Know|edge-based What was the amount you most recently financed for an auto loan:*

Questlons Please choose an answer v

What city were you born in:*

Please choose an answer v

Submit



Bass Ordering — Additional Detalils

Customers who recently mqved often fail ID_V because their new S TR S a e
address may nOt be recognlzed by the CrEdIt agency- Please review your information, input your SSM. If any details are incorrect, please reach

back out to your sales rep.

Uncheck the auto-populated Same as Service Address box.

Enter the customer’s previous address for IDV purposes. et bR e el v e
After third failed attempt, user account will be locked out for 24 e

hours.

SSN (e.g. 5789) (Optional)

Street Address (for Credit Check)*

13701 WELTY RD S aeeneaneny,, 17268

|_\/| Same as Service Address

This type of credit check is considered a "soft credit inquiry” and does

: OTP may appear on the fi rSt IDV attem pt. Do not dismiss not negatively affect your credit score. It is not visible te carriers or

lenders who may review an applicant’s credit file to make financial risk
decisions. "Soft credit inquiries” are generally only visible to the

or ignore the OTP request if presented. This could cause the ot
credit agency to return a failure on subsequent attempts.

Submit
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Start a Bass Order — Door to Door

Agents can copy the AMS Address ID from Spotio and paste into BASS. This eliminates
the need to type in the address, resulting in less address errors!

& Customer Details

Address1

239 WOODLAND ST, GATE CITY, VA
24251,US

State

VA

CLLIB_CD
GTCYVAXA

WireCenterName

GATECITY

AMSAddressID

400000007131109

IsCustomer

N

SpeedAvailable

2000000

r"_‘l:)

LS

Info

Home Dashboard Registration Order Phone-inOrder Report FYl Templates Administration  Profile

BASS > Order > Submit Pre-qual/Order

Pre-Qual Order Start New

Sales Person ID ‘ ‘

Sales Person Name ‘ ‘

Sales Code

Customer Type*

Address ID

Partner Reference ID

|

IZ]C nnnnnn er

‘400000008543260

Address found: 319 W HAZEL ST

Fiber Internet 2 Gig
Fiber Internet 1 Gig
Fiber Internet 500 Mbps

Fiber Internet 200 Mbps

Using Address ID guarantees correct order format & expedites

address qualification process.

: If you do not have the Address ID, leave the field blank and

enter the zip code as normal.
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Verify Address Format

&) Verify the address format matches lead format.

¢ Click Yes if the format
matches.

501 LEE AVE ELIZABETHTON, TN, 37643

. . Please confirm that this is the address you want to have services installed at?
&) Click Continue.

[] Yes 9
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Step 1: Choose Services - Internet Speed

) Fier ntemet 26y || <t [The gift box icon indicates a reward card offer |

e High-Speed Internet

+ Download / Upload Speed: 2G | 2G

+ Tech installation required.

* Paperless billing required.

* This service will require an aerial line drop to your home in order to provide services

* 1-year price lock guarantee.

| Fiber Internet 1 Gig

o High-Speed Internet

Download / Upload Speed: 1G /1G

+ Tech installation required.
+ Paperless billing required.
* This service will require an aerial line drop to your home in order to provide services

* 1-year price lock guarantee.

(v|$0.00/mo for 1 month

Best for highly connected households and internet users looking for bandwidth that seemingly
knows no limits, and an easily handle dozens of devices at once.

Price after Promo $69.99 / mo

$0.00/mo for 1 month
Best for smart households that depend on ultrafast speed for working, playing and home
security.

Price after Promo $59.99 / mo

Select

(ﬂ Additional Detail )

Select

(ﬂ Additional Detail )
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Additional Information
Up 1o 1 GIG upload and download speed Fastes! spaed for smart homes and seamiess collaboration
Contract Terms

No Contract Months commilment; aarly termination pénallies apply

Early Termination Fee

Mo Early Tarmination Fee

*l Gift Cards Available

Reward Card $100

Gift Cards Disclosure

Buy now and be eligibie for free Installation and a $100 Brightspeed Prepald Mastercard®




Step 1: Choose Services - Internet Speed (Continued)

{0 Click Select to proceed. | Fiberintemet 500 Mops

High-Speed Internet

* Download / Upload Speed: 500M / 500M
« Tech installation required.

« Paperless billing required.

I N Stal I Type ﬁ * This service will require an aerial line drop to your home in order to provide services

* 1-year price lock guarantee.

" Fiber Internet 200 Mbps

High-Speed Internet

Download / Upload Speed: 200M / 200M

Tech installation required.
« Paperless billing required.
* This service will require an aerial line drop to your home in order to provide services

* 1-year price lock guarantee.

$44.99/mo
Best for small households that need a little extra online comph. Larger households that need
the basics well covered.

Regular Price $44.99 / mo

[v]$29.99/mo

Best for small households who just need the internet basics.

Regular Price $29.99 / mo

&

Select

(ﬁ Additional Detail)

Select

(ﬁ Additional Detail )
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Adding Voice Services

Choose If the Would you like to add Voice services?
Cu Sto m e r d OeS n Ot Want Mo, thanks I . Yex, | would like to add It
Voice services.

Back Continua

Choose

. to add voice _ _ _

| No, thanks \v| Yes, | would like to add it

services.

\v| Digital Voice - Standard, $30.00/mo

If the customer would like to

add voice services, the form

WI I I eXp an d . Yes, please give me a new telephone number. No, | would like to keep my telephone number.

Your listing will be published last name, first name. If you would like to make changes to this please contact customer care after your service has been activated.

Back
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Adding Voice Services - Expanded Form

Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review and Verification Step 5 Schedule Installation

brspd-f378339e-84a4-461c-b7ba-
257bd2d4edda
Change Product Name - Melissa Testorder
Address - 501 LEE AVE ELIZABETHTON, TN,
37643

Would you like to add Voice services? One-time Charges

[] No,thanks L V] Yes, 1 would like to add it Total One-4ime Charges: $ o000

Monthly Charges
[v] Digital Voice - Standard, $30.00/mo Fiber Internet 1 Gig: $ 000
Digital Voice - Standard: $ 30.00
Do you want a new telephone number? Total Monthly Charges: $ 3000

[ Yes, please give me a new telephone number. ’ -/ No, | would like to keep my telephone number.
We can only port phone numbers in the same state

Telephone number you would like to port*

Porting Account Number*®

[ ] Click here if this is a mobile phone number.

Address where this phone number currently works*

[] same as service address

Unit / Apt City*

: When entering the phone number, if the customer wishes to port, the system will
tell you if it’s portable, info must be accurate, or the order will fallout.
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Step 2: Configure Services

CI | C k b OX . Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review and Verification Step 5 Schedule Installation

brspd-c1dal9bf-elaa-4098-866d-
904ad9057300

C h O OSG |f th e Change Product Name - test test

Address - 6 PEARL ST WHITEHQUSE

CUStOmer does nOt Want STATION, NJ, 08889
any value-added features.

Please select Installation Type. One-time Charges
Choose |v| Tech Installation, $0.00 one-time charge TRetvinatRaon Fom: $ 000
. _ Total One-time Charges: $ 0.00
, If the customer _

Would Ilke to add Value NOTE: technical installation is the only option for this service Monthly Charges
add-ons Fiber Internet 1 Gig: $ 0.00
Would you like any value add-ons? Total Monthly Charges: & 000

- [v] No, thanks ‘ ‘ [ Yes, | would like to add it ‘
Click
Back Continue
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Step 2: Configure Services - Value Add-ons

Brightspeed are available!
Please note, availablility varies by area, depend on your system to guide you

Change Product :IZ:; I-Jh;\l;llizdsa testorder
. Address - 501 LEE AVE ELIZABETHTON, TN,
Once the customer decides to . <7643
enhance their service with a

value-added feature(s). One-time Charges

Tech Installation Fee Fee: 5 0.00
Tech Installation Fee, $0.00 one-time charge
Total One-time Charges: $ 0.00
S e I e Ct . NOTE: technical installation is the only option for this service Monthly Charges
Brightspeed Fiber Internet 8 Gig: $ 119.99

- Please select add-ons (optional). Total Monthiy Charges $ 119.99

CI | C k [ ] WiFi Protection, $5.00/mo

« WiFi Protection is a state-of-the-art network management tool to help control and protect your network. Control anything
from bandwidth to screen times, while also enjoying 24/7 proactive protection for your network.

[ | Whole Home WiFi, $10.00/mo
« Boost your WiFi signal and eliminate dead spots with up to two WiFi extenders. Give your home the strong, reliable coverage
it deserves. Manage it all with a few clicks in the Brightspeed WiFi app.

[ ] Total Home Tech Support, $10.00/mo
« Enjoy direct support from the experts at Asurion for your home tech issues. From troubleshooting printer issues, to setting
up your smartwatch, to installing software updates, you'll get live, specialized help when you need it. You can cancel
anytime without penalty. For more information, see "Terms” below.

Back Continue
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Step 3: Customer Information

Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Revi

Confirm data Is correct.

Let’'s gather some information about you

Piease confirm or update the information befow

Add customer’s email.

helissa Testarder

Contact Number= Contact Email*

423-213-2334

Confirm shipping address.

Billing Address*

501 LEE AVE

Unit / Apt City*
ELIZABETHTON

State= Zip Code®

TN b 37643

Where should we send any equipment or installation material?

MOTE: Shipping address cannot be a PO Box Bl Same as service address
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Step 4: Review and Verification — Deposit Required

“ If the customer’s order requires a deposit, a pop-up
message will display letting the agent know, along
with the amount of the deposit.

“ The deposit amount is equal to the monthly charge
for all services on the order before discounts,
promotions, taxes or fees.
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Step 4: Review and Verification

Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review and Verification Step 5 Schedule Installation

Here is a quick review of your order and charges brspd-d11f1b79-1be8-41bd-9c09-
91c434d4ebde
) Name - Melissa Testorder
Order Review Address - 501 LEE AVE ELIZABETHTON, TN,
37643
One-time Charges
Tech Installation: $0.00
Taxes: $0.00
Total One-time Charges: $0.00
Monthly Charges
If customer selected a
Fiber Internet 500 Mbps: $49.00 plan Wlth dlscount’ the
Digital Voice - Standard: $30.00 — discounted amount
Taxes: $12.10
Total Monthly Charges: $9110 shows
F
Contact Information
Name: Melissa Testorder Email Address: melissa.rowe@brightspeed.com Limited time offer: subject to cha nge. While supplies last. New X
: -213-2334 . S . .
FonEetiimbet, AR Brightspeed customers only. Qualifying Brightspeed Fiber internet
- services only. Must be in good standing. MyBundle account required
Service Information If e“glble for My Bundle for redemption. Must redeem credit with the same emall address
T T m———_— offer, this box will appear registered to Brightsepeed account; redeem with MyBundie.
When CliCking Continue MyBundle credit of $20/month over first 6 months of service for 1 Gig -

Back Continue ﬁ Continue
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tep 5: Schedule Installation

Choose a date and

available dates will
displa

LO MOt USE DIOWSET Dack DUTTOTT Wile 117 Order o,

20

27

Step 1 Choose Service

January 2025

T W
7 8
14 15
21 22
28 29

16

23

Step 2 Configure Services

Now it is time to select an installation date for your service

Step 3 Customer Information Step 4 Review and V. Closer offe rs 0

Must check box during
order entry to appl

Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review anc Verification . Step 5 Schedule Installation

Now it is time to select an installation date for your service

January 2025
< it o> [T] Thursday, Between 08:00 AM and 10:00 AM
s M 1 w T F S
[] Thursday, Between 10:00 AM and 12:00 PM
2 3
6 7 8 9 10 (] Thursday, Between 12:00 PM and 02:00 PM
13 14 15 m 17
[[] Thursday, Between 02:00 PM and 04:00 PM
20 21 22 23 24
27 28 29

Continue

brspd-df82c703-2591-4759-a309-

df5c15f28e4f

Name - Melissa Test

Address - 501 LEE AVE ELIZABETHTON, TN,
37643

[[] internet Closers

First Month Free-Fiber Internet
$0.00/mo for 1 month, $69.00/mo after promo
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Right to Rescind

Brightspeed policy allows a customer to cancel at any time. If cancelled before installation, the customer
will recelive full refund.

% brightspeed _BASS 1o s ST —

Footpeint £

Home  Doshibpard Order  Referral  Phone-inOrdedr  Report  FY1 Profle

BASS = Order > Swlbmit Pre-qualliOnder

A0 My
Step 1 Choose Sarvice Step I Configure Sarvices Step 3 Customer Information Step 4 Review and Varification Step 5 Schedule instalation
brgpd-170ead 7 2-076-4508- 0c48-
Sand SMS 1o .=.-'-'J-I'H-= 765 | B95452a95362

Mama = Test Urder
Address - 13101 WELTY RD APT 22

+| Send Emall bo:* | deborabmowalksi@brghtspond.com = i
WAYMESBORD, PA, 17268

| | confirm | e vertally indormed the customer of (heir Rigit 1o Rescing within 3-7-Duiineis 09y
Accepbed

Continue

**Right to Rescind has always been a part of the RCCs that a customer accepts. If the customer
has questions, please have them read the disclosure before accepting.
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Disclosures and Payment Gathering

Customers must submit themselves

Do not use browser back button while in order flow.

o CI I C k S e n d . Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review and

Send SMS to:* | 4232132334 |

[] send Email to: |melissa.rowe@brigmspeeci_ccm |

Can | send you a text message with the order quote for you approval? | have your mobile number as 4232132334

| acknowiedge | read the above statement to the customer.

o e G Once you click Send, the customer’s disclosures

appear on BASS screen so you can see
exactly what the customer sees

Monthly Charges
Broadband
Fiber Intermnet 200 Mbps 4900 Facts
Total Monthly sa9.00 Brightspeed
Fiber intermet 200 Mbps
Fixed Broadband Consumer
Disclosure
One-Time Fees
Monthly Price $49.00
Tech Installation $100.00 This monthly price is an MNo
£9.7S introductory rate
P Time the introductory rate n/fa
applies
Total One-Time H109.75 Monthly price after the S$49.00
iNntroductory rate
Length of contract nia
Link to Tarms of Contract nfa
Due today
Additional Charges &
Terms
Subtotal $158.75 Provider Monthly Fees
$20 credit for 6 months -$20.00 Modem Rental S0.00
One-Time Purchase Fees
Installation Savings -$109.75 Tech installation
Fee Waived
Self-installation Fee sSo0o.00
Total Due Today $29.00 Early Termination
Faee S0.00
GCovernment Taxes Varies
GO Offer disclosure ~ Discounts & Bundles
Visit the link below for
) available billing discoun1is
L | 1 understand anda agree to the Brightspeed Subscriber Agresement™ and pricing options for
— broadband service
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Disclosures (Continued)

) Click Continue once disclosures

Step 1 Choose Service

are accepted.

[ ] Send SMS to:

Send Email to:*

4232132334

melissa.rowe@brightspeed.com

e Continue

A timer will appear as well as disclosures for you to

view. Once customer confirms, the accepted
box will display.

“ brightspeed

Q, +1(833) 692-7773
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Step 4 Revie




Time for TPV - Door to Door Only

U0 NOL USe Drowser Dack pution Wiile in oraer Tiow.

‘ aI I t h e n l l m b e r O n t h e S C re e n Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review and Verification Step 5 Schedule Installation
n

brspd-e179292f-6ab1-49e2-8063-
Order Verification dessl/an06Hbh
Name - Melissa Testorder

Address - 501 LEE AVE ELIZABETHTON, TN,
37643

Customer verifies order Order Reference ID: 123024-0001

This order requires Third Party Verification (TPV) and/or Quote
- f - and Disclosures by the Brightspeed Support Center. To

I n O rm atl O n . complete the process, please call the number below. Please
provide the Order Reference ID to the agent when requested.

Brightspeed Support Center: 1-866-506-8107

Once approved, click .

Click .

Order Verification

Order Reference ID: 123024-0001

Refresh Continue
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Final Step — Submit Order

Click

y . Welcame: melissa.rowe@brightspeed.com | Support Link
N7 brlghtsPQEd BASS Test Site |

Erighlzpasd Agenl Sakes Syatam Foo t[_':lril"lt_' Both

Home Dashboard Order Phone-inOrder Report FYl Profile

BASS > Order > Submit Pre-qual/Order

Hig-iual Wrael Start Mew

Do not use browser back button while in order flow.

Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review and Verification Step 5 Schedule Installation

De39759068bb

MName - Melissa Testorder
[v| Email customer a confirmation email Address - 501 LEE AVE ELIZABETHTON, TN,
37643

Customer Email; | melissa.rowe@brightspesd.com ‘

[ ] Email both, customer and dealer a confirmation email

By clicking submit you are submitting your order to Brightspeed

Submit
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Order Review and Submission - Customer

“ The customer will recelive the communication and click
“Complete your order” to get started.

“ They will complete a series of forms: Autopay
Enrollment, Quote and Agreement and Deposit (if

any).
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“ brightspeed

Your Brightspeed order
is almost complete.

Tl'-lanks for Hi John Doe,

Clms Ing You are just steps away from getting
BﬂghtspeEd. your Brightspeed service. All you need

to do is click the secure link and follow
the simple steps to complete your order

Best wishes,
The Brightspeed Team

v
ﬁ L Complete your order — :I




Enroll in Autopay

-+ brightspeed

1., +1{833] 632-7772
. ° .
Enroll In Autopay

Wia Debit Card or Bank Account to lock In youwr 510 monthly scount

How would you like to pay?

Complete snrolment in AutoFay koday wis bank account or Debr cand and Iock in your 510 monthiy
E
o] Sl oaed Btk il

How would you like to pay?

Enier pour crischit o Gt card information below. This is b card we will use bocey and far fuiune

Cardhoider name
= (e
Card rrmbe
o « (@0 v
wpdration dane® W rmber® ()
=gl o o

The customer will complete the Autopay form if desired. This is required for the $10 discount.

A debit or bank account must be used for Autopay to receive the $10 discount. Paying with a credit card will remove
the $10 discount.

The customer may skip this form if they do not want to enroll in Autopay.
Pop up messages will display if the customer uses a Credit Card or if their payment method fails.

Credit card billing address

| Bame as snvoe dcenis

Strpet sddrmsst

Hahiz ¥Foui will ral Ba changed usH| pour segular Bl dile. This

C o )

s

Legul nomess | Presocy policy | Contis sitings | fccenaiakbiy
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X
Thank you for Enrolling in Autopay!

By choosing to use a Credit Card as your payment method you will nat
qualify for the $10 maonthly discount. Please update the payment
method to Debit Card or Bank Account to obtain the discount.

Update Continue

© OOPS! Enroliment Failed.

Sorry there appears to be an issue processing your payment
information entered. Please check the information or enter another
payment method.

Go back Try Again




Electronic Letter of Authorization (ELOA) form

If the customer Is porting their current telephone number, the e
. Jf rlghtspeed ¥, +1(833) 692-7773 & My accounts ¥
ELOA for will be sent and must be Comp|eted_ ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
(V] ® ® ®

Step 1 Step 2 Step 3 Step 4

They must click the checkbox, enter their name and date, then

. . . Confirm your information
click Continue to be taken to the Deposit form.

Please review your information and provide your digital signature below. If any details are incorrect, please reach back out to your sales rep.

Hame*

Sarvice adaiaie

Columbia Missouri 65203

Fhores: niumdsesr

{555) 555-4354

You are currently listed as & Residential Customer

| certify that | am at least 18 years of age. The phone number listed on
this Authorization are listed in my name and/or | am authorized to
change the preferred carrer for each of the Services requested above,
My signature an this form authonizes Brightspeed 1 act as my agent
1o change my current carrer to Brightspesd and to wse my account
information to do so for those Services. | understand that | may
designate only ane primary carrier for @ach of the Services requested
atove; that there may be a fee charged 1o change, | understand that
no change will take place without my electronlc signature; and If |
choose not to change my telephone company, my Current Company
will continue to provide service without interruption.

|:I | accept the above terms

Mame for Digital Signaturse* Date®

cantinue
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Deposit Form (If Required)

The customer may use a debit or credit card to pay the deposit. The
card they used for Autopay will be entered by default. If they want to
use a different card, they may Click the plus symbol to add another
card. Customers cannot use a bank account to pay the deposit.

A $3.50 convenience fee will be added to this transaction. This is not
a Brightspeed fee and will not appear on their order summary.

The customer must check the required boxes and then click Accept
and Continue.

Required check
boxes

© 2026 Brightspeed Purchasing LLC. Proprietary & confidential. All rights reserved. Do not distribute without expressed written permission.

How would you like to pay?

Select an option from the list below. You will not be charged until your order is submitted.

Deposit Amount to be paid
$159.99

Credit or debit card
o There is a $3.50 convenience fee, in addition to the amount you are paying, for using this payment method.
O Your deposit is equal to the first month’s charges before discounts, promotions, one time charges and
toxes.

A security deposit is required when setting up Brightspeed Fiber Internet service. This deposit must be
paid by credit or debit card at the time of order. Your deposit will be refunded to the card used to make
the deposit after you've paid your bill in full and on time for 12 consecutive months. If you cancel your
service before that time, the deposit will be applied to any outstanding balance, and any remaining
amount will be refunded. Interest may be earned on the deposit at the rate required by law.

(+) Add Credit/Debit Card

Star =***1111 Exp: 1028 edit

a All transactions are secure and encrypted.

|:| | understand and agree to Brightspeed Subscriber Agreement*

I':I | understand and agree to Speedpay terms and conditions*

*Required

U agree 1o the Terms and authorize us o charge your defaull payment method. One time

( Back ) Accept and Continue

e



Reporting System Issues

If you receive an error iIn BASS, please be sure to report It.

Reporting system issues helps the Brightspeed team help you!

Provide details of the error and the steps performed.

Step 1 Choose Service Step 2 Configure Services Step 3 Customer Information Step 4 Review and Verification Step 5 Schedule Installation
brspd-f378339e-84a4-461c-b/ba-
257bd2ddedda

Change Product Name - Melissa Testorder
Address - 501 LEE AVE ELIZABETHTON, TN,
37643

© 2026 Brightspeed Purchasing LLC. Proprietary & confidential. All rights reserved. Do not distribute without expressed written permission.



L

/




	BASS Order Flow
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Thank you

